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UDAC Refund Policy — 2011-2012

(as listed in the online registration module checkout section)

The UDAC Board recognizes that, especially for first-time families, there are unknown
factors which may impact your decision to participate, especially the results of the New
Swimmer Preview, Time Trials and the first few weeks of practice. While we require a
fully paid registration before your child can attend sessions, we are prepared to offer
refunds according to the following guidelines.

e For UDAC “SAL ONLY” PROGRAMS: A full refund will be sent, minus a $15
processing fee processing costs, if your request is presented by Sep 24™.

e Arefund will be sent, minus a $70 fee, if your request is presented by October
1st (includes New Swimmer preview and initial practices).

e A 50% refund will be processed if your request is presented between October 2™
and October 30" (includes swimming Time Trials and several weeks of practice).

e Requests for “SAL Only” refunds after October 30™ will be considered by the
board.

e Requests for refunds for USA Swimming programs will be considered by the
board and will generally require a doctor’s note.

You may notify UDAC of withdrawal and request a refund by
emailing treasurer@udac.us or filling out the attached information and mailing to:

UDAC P.O. Box 52 Fort Washington, PA 19034

Please withdraw from any participation in UDAC
(Child’s Name)

activities as of : Signed:

REASON:


mailto:treasurer@udac.us?subject=UDAC%20Withdrawal%20Inquiry

